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Digital Contact Tracing against COVID-19
How to build trust?
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An independent, non-profit global think-and-do tank with the mission to advance the responsible 
adoption of Artificial Intelligence (AI) for the benefit of humanity.

Activities

THE FUTURE SOCIETY AT A GLANCE

Policy research and 
advocacy  on the 
impact, ethics and 
governance of AI 

Advisory services for 
international  

organizations, 
governments, and private 

actors

Education and 
leadership development 
programs for AI & digital 

transformation

Design, development and 
organization of seminars, 
summits,  and collective 
intelligence workshops

About Us

Founded September 2014 at Harvard Kennedy School, incorporated as an independent  501(c)(3) non profit in 2016.

Achievements

Key Partners
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GLOBAL CONTEXT
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● Unprecedented health crisis, raising complex social, 
economical and ethical tradeoffs

● As number of infections and deaths continue to rise globally, 
several governments first response has been strict social 
distancing rules coupled with partial to total lockdowns

● Lockdowns have a direct socio-economic cost and indirect 
mental health one

● To avoid these costs, several countries have explored a 
combination of healthcare and technological tools to 
mitigate the spread of the virus
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DIGITAL CONTACT TRACING
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● “Contact Tracing” describes a variety of techniques used to 
identify people who may have come into contact with a 
positively diagnosed individual, and take appropriate action 
to inform, isolate, and treat those contacts 

● Manual Contact Tracing deployed in the past to successfully 
mitigate epidemics such as tuberculosis, HIV, and Ebola

● In the case of COVID-19, Digital Contact Tracing considered 
as a quicker, more targeted mitigation technique

● Currently, 80 contact tracing applications available in 50 
countries - several deployed without informed consent and 
appropriate democratic processes
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ACCESSIBILITY

 

PRIVACY & DATA PROTECTION
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ETHICAL CHALLENGES

STIGMA & DISCRIMINATION

 

TRUST

 

ACCESSIBILITY
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CONSTANT MONITORING & EVALUATION
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Thanks! 
Sacha Alanoca: sacha.alanoca@thefuturesociety.org 

mailto:sacha.alanoca@thefuturesociety.org

